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Information on safe handling of PROPHESEE products EVK4 HD

1. For safety use
 • This product is not waterproof or dustproof. If liquid such as water or metal pieces get into this product,  

  stop using it immediately and remove this product from your computer;
 • If the product is abnormally generating heat, smoking, or smelling strange odors, immediately stop using  

  the product and shut down the computer;
 • After that, after fully confirming that the abnormal condition of this product has subsided, remove it from  

  your computer and contact the purchasing agent;
 • Do not disassemble, modify or repair this product. 

   It may cause electric shock or malfunction, and is not covered by the warranty in case of malfunction;
 • Do not insert or remove the connector with wet hands; 

• Do not use it in such a way that a large force is applied to the connector part;
 • Handle the product with care so as not to drop it or hit it;
 • If any obvious damage is found, discontinue use and remove this product from your computer.

2. Please check the following before using
 2.1 Precautions for installation
 • Connect to a USB port that can supply 5V 500mA or more;
 • It is recommended to use the cable attached to this product as the USB cable. Depending on the cable  

  length, it may not work;
 • When replacing the lens, remove this product from the computer before replacing it;
 • Do not apply excessive force to the lens or connector;
 • This product has screw holes for fixing the camera, so please use it as needed.

 2.2 Precautions for use
 • Do not touch the sensor surface with your finger;
 • The application may not work properly depending on the environment and processing performance of     

  your computer. For details, refer to the application manual;
  • When removing this product from a computer, close the camera application before removing it;
 • This product is for USB3.0 only.

 2.3 Guarantee
 • The warranty period set by us is one year, and it is calculated from the date of purchase of this product;
 • Within the warranty period, we will repair or replace this product free of charge only for failures that occur  

   in the appropriate usage environment and usage.

 2.4 Repair, replacement
 • Customers are responsible for shipping and customs duties when sending to us for repair or replacement.
 • If the same model cannot be replaced, it may be replaced with another product that has the same or 

  better performance than the product covered by the warranty.
 • If you replace the product, we will not be able to return the old product or accessories that you sent,  

  regardless of whether it is paid or free of charge.
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 2.5 Disclaimer
 • Unless we have intentional or gross negligence regarding the failure of this product, our liability for  

   damages shall be limited to the purchase price of this product.
 • Our company is not liable for any consequential, incidental, indirect or mental damages, lost profits, or  

  data damages caused by the failure of this product.

3 Package contents

 Prophesee EVK4 HD
 • EVK4 HD: 1
 • USB3 Type C™ cable (1.2m): 1
 • User’s manual (this book): 1

 Prophesee EVK4 HD Package (??)
 • EVK4 HD: 1
 • USB3 Type C™ cable (1.2m) : 1
 • Standard Lens : 1
 • Mini Tripod: 1
 • Plastic Case : 1
 • User’s manual (this book): 1

4 Product appearance

5 Usage
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